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Loughton & Great Holm Parish Council  
 

Finance & Staffing Committee  
 

Report 
 

Agenda Item: FS 22/16  
 
PURPOSE OF THE REPORT: 
 
To consider a retainer by the Parish Council website host contractor for WordPress 
Core and Plugins updates 
 
MAIN CONSIDERATIONS: 
 
The website host contractor has suggested a quarterly package for the maintenance 
and up-keep of the backend WordPress core system and all associated plugins that 
have been installed.  
 
As these updates are sporadic in their release, the contractor feels that it would be 
fairly and more cost effective to the Parish Council that a quarterly retainer is set up 
to cover this work, rather than billing each time there is an update. 
 
With each update a backup will be required to be taken first to ensure the contractor 
can roll back should anything go drastically wrong or cause a breakage on the site 
(unlikely, but best to take precautions). 
 
The requirement is to ensure all plugins and WordPress core is up to date. If 
WordPress and Plugins are not kept up to date then they quickly become potential 
targets to hackers, spammers and all sorts.  
 
As WordPress is a very popular system it also means, unfortunately that it is a very 
much a targeted system and vulnerabilities and exploits will be exposed if you don’t 
ensure it is up to date.  
 
The contactor said that he is not trying scaremonger, but if you Google for stories 
relating to WordPress hacking and exploits then there are some horrific stories out 
there. Also your hosts will not be very happy as it could affect their other customers 
too, depending on the hosting setup.  
 
Not updating could lead to a vulnerability that could be exploited, if that happens the 
cost to fix the problem could be hundreds, not to mention bad SEO, Google ranking 
and reputation. 
 
FINANCIAL CONSIDERATIONS: 
 
The contractor recommends a package of £195.00+VAT per quarter (billed in 
advance) that covers the backup, update of core and plugins, and check of the site 
after upgrades to ensure all is ok. 
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ANY OTHER CONSIDERATIONS:  
 
None  
 
BACKGROUND PAPERS:  
 
None  
 
RECOMMENDATIONS: 

1. To note the report  
2. To consider a retainer by the Parish Council website host contractor for 

WordPress Core and Plugins updates 
 
Author of the report: 
Brian Barton  
Clerk to Loughton & Great Holm Parish Council  


