
 

 

 
Agenda item: FC 20/15 Loughton and Great Holm 

 

NEIGHBOURHOOD ACTION GROUP 
Chair : Cllr Peter Ballantyne 

 

REPORT OF PARKING SURVEY 
AROUND TOP OF PETWORTH, GREAT HOLM 

 
 

1. INTRODUCTION 
 
At its monthly meeting on 20 October 2014, Loughton and Great Holm Parish Council (PC) passed a motion to request 
the NAG to undertake a survey of parking and traffic issues associated with the drop off and collection of infant school 
pupils at Holmwood School.  Questions were also raised about the use of the main Hilltops Car Park. 
 
This request was put to a NAG meeting on 6 November and it was unanimously decided to undertake this survey on 
behalf of the PC.  The date decided was Wednesday 12 November.  Six members indicated that they would volunteer. 
 
The survey did take place on that date, although it was raining for much of the morning session. 
 
Volunteers were equipped with clipboards, letters of authority, Hi-Viz waistcoats and data capture sheets.  The morning 
observation period was from 8:30 to 9:30 and the afternoon one was from 2:45 to 3:30. 
 

2. METHODOLOGY 
 

A) PETWORTH AREA 
 
Observers worked in pairs and were asked to note: 
 

1. The arrival time of a vehicle, identified by the last three letters of its index mark. 
2. The position of the vehicle (marked on the large scale map supplied) 
3. How many schoolchildren were being dropped off (or collected) 
4. The departure time of the vehicle. 
5. Miscellaneous items (eg blocking driveways, parking on pavement, etc) 
 
 

B) MAIN CAR PARK 
 
A large scale map of the car park was made showing each available parking space (53 in total). 
 

1. At 9:30 am each space was observed and the occupied ones were noted with the last 3 letters of the index mark of the 
vehicle in that particular position. 

2. This exercise was repeated at 12.00pm, using the same (previously marked) map. 
3. This was again repeated at 3:30pm 
 
 
The raw data was then analysed and appears overleaf. 
 
 



 

 

3. RESULTS 
 

A) PETWORTH AREA (excludes main car park) 
 

i) Morning – a total of 42 vehicles were recorded parking in this area. Not all were bringing pupils but of the 24 who 
definitely were, they dropped off a total of 35 pupils, a mean of 1.45 pupils per vehicle.  The average time parked was 
9.75 minutes per vehicle. A few (about 5) drop-off vehicles were already parked (with pupil on board) before observations 
began at 8:30. 
 

Much use was made of Porchester Court and Farnham Court for short term parking.  The vast majority of cars parked on 
the pavement.  None were actually observed to block driveways, although some came very close - making it very difficult 
for the resident householder to exit. Please see note (1) below. 
 
ii) Afternoon – again a total of 42 vehicles were observed parking in the area. The mean number of pupils per collection 
was 1.46.  The average time parked was 16.9 minutes per vehicle.  Again Porchester Court and Farnham Court were very 
heavily used but because, unlike the morning, all pupils are released from school all at one time and Porchester Court and 
Farnham Court are ‘full up’ there was much more parking lower down on Petworth.  This caused considerable congestion 
because cars trying to get up and down Petworth could not pass each other with cars being parked both sides.  A very 
close ‘head-on’ collision was observed and neither vehicle could initially back-up out of the way.  I believe this situation to 
be typical. 
 
It was noted that four cars were parked on Petworth all day adjacent to the side entrance to Hilltops. This is not illegal 
since they were just beyond the double yellow lines. A resident of Petworth House parked on the road adjacent to that 
property and opposite the four parked cars.  This constriction caused a severe bottleneck, with a knock-on effect in the 
whole area. 
 

B) MAIN HILLTOPS CAR PARK 
 

No formal observations were made at the start or end of the school day, but great congestion was reported at these times. 
 

i)   At the 9:30am recording session 12 of the 53 spaces were noted as unoccupied. 
ii)  At the 12pm session 11 empty spaces were noted. Of those that were recorded at 9:30, 12 vehicles were still parked in 

the same place, indicating that they had been there all morning. 
iii)  At 3:30 pm 7 empty spaces were noted.  Of the occupied ones just 3 had been there at 12.00pm, but not at 9:30.  

A total of 11 vehicles were noted as being there at all three times. 
 

It has also been rumored by a local resident that this car park is used as a “car-share” hub, with several drivers using it as 
a rendezvous point to leave their cars all day and share a car to work in CMK. Although this is commendable in most 
respects, it does displace the CMK parking problem to this car park 

 

4. CONCLUSIONS 
 

It is not the purpose of this report to suggest solutions, but to submit data on which decisions can be made by others. 
 

The data collected is felt to be indicative of the situation rather than an exact measurement of it. 
 

PETWORTH 
There is doubtless a problem with the number of vehicles being used to drop off and collect pupils.  The location and 
manner of their parking needs to be addressed. Porchester Court and Farnham Court were the most heavily used. 
 

The Multi-Agency meeting set up by the PC to address this issue was not attended by representatives from either Hilltops 
Medical Centre or Holmwood School. Neither was Thames Valley Police, The Kensington Pub nor Rainbow Pharmacy 
represented. 
 

HILLTOPS MAIN CAR PARK 
The number of ‘long stay’ vehicles was high. During the morning 23 of the available 53 spaces were occupied by long stay 
cars – this represents 43% of the total space. The corresponding figure for the afternoon was 26%. As stated previously 
the effect of the added dropping off and collection of pupils in this car park was not recorded. 
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6. NOTES 
 
1.  Drivers do not behave in their usual way when being observed (six people with clipboards in Hi-Viz waistcoats).     
This is considered very significant and may have distorted (improved?) the results considerably. 
 
2.  Past experience has shown that observers are often distracted by passers-by who request an explanation of the 
project.  This has lead to missed readings. This is one reason why volunteers were put into pairs, so one could keep 
observing and recording, whilst the other explains. 
 
3.  There were a couple of drivers observed who behaved selfishly. This was felt to contribute to the problems recorded.  
This should not detract from the fact that most drivers handled this difficult situation very well. 
 
4. The organisation, management and implementation of this survey have been undertaken by unpaid, untrained 
volunteers and at very busy times they were sometimes unable to capture all the data required. This is fairly significant. 
 
5. The raw data capture sheets are available from me for inspection or further analysis. 
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