
 

Agenda Item: FS 173/16 
 
We have two solutions that would be suitable for the Loughton & Great Holm Parish 
Council website; Standard or Business hosting. 
 
Presuming your disk space requirement of 960 MB excluded email, we would 
recommend either our standard Plus package (http://cloudabove.com/uk-web-
hosting.html) at £50 per year + VAT or our business class H1 hosting package 
(http://cloudabove.com/business-hosting.html) at £200 per year + VAT. 
 
Based on your requirements, we would recommend one of our Standard hosting 
packages, but the Business/Hybrid packages offer a greater level of service in 
regards to performance, backup schedule (hourly), email protection and also include 
a free SSL certificate. 
 
Both packages exceed your storage requirements, whilst allowing adequate room for 
growth over the two year contract. 
 
100 GB of bandwidth is included on both packages, based on your visitor statistics, 
you shouldn't encounter any bandwidth issues, even with considerable growth. 
Should you need additional bandwidth, it's simply a matter of getting in touch and 
we'll be more than happy to arrange this for you. If you feel you would prefer 
unlimited bandwidth, our H2 package at £40 per month or £400 per year + VAT 
would be the best solution. 
 
Unlimited email accounts and forwarders are included with all packages (with the 
exception of Essentials which is outside of this project's scope). Full email account 
management is provided, allowing you to easily create, delete and update email 
accounts as/when you need to. The email accounts are both IMAP and POP enabled 
and are compatible with any device or email client. Webmail is also provided. 
 
Free migration is included with all hosting packages, this is a comprehensive service 
which includes the transferral of the website (and all associated data), plus the email 
accounts, forwarders and email data itself. Our aim is to ensure that your migration is 
as smooth and stress free as possible, allowing you to continue your day to day 
operations with minimal service disruption. 
 
All hosting packages are covered by our 99.99% uptime Service Level Agreement. 
Although we don't currently offer 24/7 technical support with our shared hosting 
packages, our infrastructure is pro-actively monitored 24/7, meaning any service 
affecting issues are detected and resolved as quickly as possible (regardless of the 
time of day or service level). 
 
Our shared hosting is security focused. Over the years of providing hosting, we've 
tailored a hosting environment that's secure and resilient to attack, whilst allowing 
sites to natively run (allowing all features to work as expected). Four layers of 
defence sit between the Internet and your site. Using a combination of two firewalls, 
commercial anti-malware and Cloud Linux, we've effectively stopped the circulation 
of malware on our network. 
 

http://cloudabove.com/uk-web-hosting.html
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http://cloudabove.com/business-hosting.html


 

At a minimum, we take daily off-site backups with 14 days retained, allowing us to 
restore your data back to any day in the last fortnight. If you opt for one of our Hybrid 
or Business hosting packages, your hosting account and email will be protected by 
hourly backups. Backups and restores are free of charge. 
 
The control panel features AWStats which is a basic website statistics package, 
Google Analytics is also supported should you wish to use this service. 
 
Unfortunately we don't offer any website maintenance support (this would be the role 
of a web developer), but unlimited hosting and email technical support is included 
with every hosting package that we offer.  
 
We've established an exceptional reputation for our customer service, obtaining 
consistent 5 star reviews since we launched our hosting services: 
http://www.serchen.co.uk/company/cloudabove.  
 
Both email and telephone support is available. 
 
I believe that's everything accommodated for. Apologies for not completing the 
document as instructed, unfortunately hosting is not always black/white, so we felt it 
was best to compile a reply that addresses your direct concerns and presents the 
hosting solutions which would be suitable for the Loughton & Great Holm Parish 
Council's website in a suitable format. 
 
Thank you once again for getting in touch and for your interest in our hosting 
services, please let us know if you have any further questions or requests. 
 
Warmest regards, 
 
Ryan Devonshire 
 
Cloudabove 
 
(01872) 672 050 
 
http://www.cloudabove.com 
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