
 
 

Tender Submission:  Loughton & Great Holm Parish Council 
 
Introduction 
 

Vision ICT Ltd is a family based business with an emphasis on establishing long term 
partnerships with our clients and not just a quick sale. We provide quality websites at 
competitive prices and are a specialist website design company that since its launch in 
January 2000 has forged a reputation, second to none, for providing high quality web design 
services to Local Councils. Vision ICT Ltd now supports over 400 local council clients.  
 
Our team is dedicated to ensuring that our Vision Website system will remain an innovatory 
and evolving product both responding to the needs of our clients and in keeping pace with the 
ever increasing improvements in technology. To this end Vision ICT Ltd. have just launched a 
completely redesigned version of our Vision Website system, the ‘V6’ which is designed using 
the latest website programming system and provides our clients with more flexible and 
advanced design options and provides a fully responsive website.  
 
We will therefore wish to work with you to create a website to match your specific 
requirements creating a new look website for Loughton & Great Holm Parish Council which 
will be easy to use, fun, interactive and have a range of easily accessible information on the 
corporate workings of the Council.   
 
A key strength of Vision ICT is our desire to work in full partnership with you, to ensure that 
working as a team; your new website will meet all your expectations and achieve the required 
outcomes.     
 
The Vision Website system provides a totally internet based web design tool that requires no 
additional software to be purchased or to be placed on your computers. Vision Websites can 
be edited from any computer that has an internet connection.  
 

References 
 
Peter Bennett: Town Clerk Redruth Town Council. 
Tel: 01209 210038   Email: admin@redruth-tc.gov.uk   Web: www.visitredruth.co.uk  and also 
www.redruth-tc.gov.uk  
 
Shar Roselman: Town Clerk, Newport Pagnell Town Council. 
01908 618756 Email:  TownClerk@newport-pagnell.org.uk 
Website: www.newport-pagnell.org.uk  

http://www.visitredruth.co.uk/
http://www.redruth-tc.gov.uk/
http://www.newport-pagnell.org.uk/


Notes 
 

 Copyright: Ownership of all materials on your website including domain name belong to 
and remain with you.  

 
 DDA compliance: Your website will be designed and programmed in a manner that 

ensures accessibility to those with disabilities in order to comply with the requirements of 
the Disability Discrimination Act at WAI Priority Level 2.  

 
 Website optimisation: When sent live your website will be launched on all the major 

search engines. Every page on your website will have the function to add Key words and a 
Website description to support search engines to identify your website content. We will 
work with you at all times to support your websites position within search engines. 

 

 Website Hosting and Emails: Vision ICT Ltd. has its own dedicated server within the 
Rackspace secure data center environment that provides  

 Industry leading 1-Hour Hardware Replacement  

 Unlimited access to 24x7x365 dedicated support team including Level 3 Technical 
Support  

 Instant Emergency Response  

 Fully resilient DNS infrastructure  

 Automated Microsoft Security Patching  

 Tier-1 network utilising multiple bandwidth providers such as MCI, Sprint, Tiscali, 
Abovenet and LINX  

 Dedicated firewall  

 Weekly Full Back-ups with Daily Differentials, 2 week on-site retention 

 128 bit encrypted SSL secured log in and website editing   
 

The Website Development Process 
 
Our website system is fully internet based and all times in the development of your website 
you will be able to view progress through the use of a User Name and Password system. This 
will enable on-going dialogue in real time to be had at all stages, ensuring clear 
communication and a quick response time to changes as the design and development of the 
website moves forward.  

 
Predicted timescales. 
 
From the date of being awarded the website contract we would complete the site within 30 
working days subject to written content and pictures being received in good time. 

 
Website Functionality 
 
The following website functionality will be designed and built into the Loughton & Great Holm 
Parish Council website. 
 



 The website would be fully responsive for all mobile devices. 
 

 The underpinning value of our website system is that we create websites that are 
robust and adaptable. They are extremely reliable and able to grow and develop to 
meet your changing needs into the future. 
 

 Our website hosting is reliable and trustworthy. Over the past three months are 
websites have had an uptime of 99.98% 

 

 Your website will be developed in a design and style to meet your aspirations and this 
will be carried out in full co-operation with you. The development will be totally geared 
to maximise the potential of Loughton & Great Holm Parish Council ensuring its 
relevance and value to the local community.   
 

 A built in content management system that will enable you edit all the content and add 
pictures, files, website and email links. You can also add additional pages at any time. 
The CMS is easy to use and makes editing a quick and straight forward operation.  
 

 We will provide a clear graphic navigation system to ensure the maximum ease of use 
for visitors to the website. 
 

 Your website will have unlimited website sections, pages and sub-pages with 
associated breadcrumb trails that will support all elements of the website. 
 

 A website search facility.  
 

 A site map. 
 

 Enquiry form.  
 

 Events system which can be shown on the website in various ways.   
 

 News Page which can be shown on the website in various ways. 
 

 Link to Social Networking sites as required. 
 

 Google Analytics for visitor analysis. 
 

 2 hosted email accounts. (Additional email accounts can be purchased at £13.50 each) 
 

Please note: Images and content to be supplied you. 
 

Costs of Design, Development, Website Hosting & Support Yr 1  
 
The full cost of designing, developing and completing the website including adding all initial 
content as detailed above would be £1,750.00. 
 



Year 2 and onwards Annual fee - There is an annual fee for website hosting, access to the 
content management system, ability to add additional unlimited sections, pages, pictures and 
files together with our on-going website warranty and support which is £225.00. 
 

VAT Registration 
 
Vision ICT Ltd is registered for VAT and all prices quoted exclude VAT. 
 

Technical and other Support Mechanisms. 
 
Vision ICT Ltd is proud of the level of service, support and advice that is on offer to all our 
clients.  We are a phone call away 24/7 and will provide you with all the practical or technical 
support that you may need.  We will be responsible for all areas of your website facilities, 
hosting and email requirements and if you have any problems you only have one call to make 
to talk to our Support Team or our Technical Director.  

 
Website Warranty 
 
Vision ICT Ltd offers all websites within the Vision Website system an on-going warranty. 
Vision ICT Ltd can be contacted at any time on 01392 669497. If the office is not staffed the 
business line is always transferred to a mobile phone connection.  

 
On-going Support 
 
Vision ICT Ltd prides itself in the high level of support we provide to all our clients and you 
can be assured that this will be available at all stages in our relationship with you.   
 

Payment Details 
 
On agreeing to purchase an initial 50% fee will be charged and the final 50% fee will be made 
30 working days later when we would wish to have completed your website.  

 

Conclusion 
 
Vision ICT Ltd enjoys a close working relationship with all our clients and we believe that we 
have an excellent reputation with them. We are pleased to be able to provide you with a 
tender for your new website and I hope that you will give us the opportunity to work in full 
partnership with you.  
 
Your new website will be developed on time, on budget and fully set up to achieve your goals.  
 
If you have any queries or would like to ask any questions regarding this tender please do not 
hesitate in giving us a call.   
 
 
Nigel Hillier 


